TORBAY COUNCIL

Feedback on the Corporate Parent Strategy

The Corporate Parenting Strategy, also known as the ‘Our Promise to You’ pledge, is a
plan that helps adults understand how to give the best support possible. It's designed to
make sure adults do everything they can to help children in care feel safe, happy, and
ready for their future.

We’re making changes to this plan, and your ideas will help us make it better.

8 About You
e Age:
e Areyou...
O In care

0 Care experienced
O Prefer not to say

S AR E1. We call the adults and organisations who support young people in
care ‘corporate parents’. Does that name feel right to you? If not, what would you call
them instead?

E] 2. What do you think a ‘corporate parent’ should do?
(Pick as many as you like)

1 Be there when | need help

O Listen to me and take me seriously

O Help me feel safe and cared for

O Support me with school, college or work
O Treat me with respect

0 Make sure | have a good place to live

O Other:

Q 3. Have you heard about our ‘Promise to you’ pledge for children in care?

O Yes O No
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4. Priorities

The pledge outlines our commitment to supporting young people in care like you. This
pledge has five key priorities that were co-created with children and young people in care,
and we want to hear your thoughts on each of them. Your feedback will tell us how well
these priorities are being met by us.

Priority 1: We will work with you
On a scale of 1 to 5, how involved do you feel in the decisions that affect your life?

(1 = You feel like you never get to help make decisions about your life. Other people decide
everything for you. | 5 = You feel like you always get help making decisions about your life.
Your ideas and opinions are always listened to)

10 ® 20 ®30 @40 @50

Is there anything you think we could do better, or anything you feel is going really well in how
we work together?

Priority 2: We will ensure your placement (where you live) is safe and meets your
needs

On a scale of 1 to 5, how safe and comfortable do you feel in your current placement
(where you live)?

(1 = You don’t feel safe or comfortable where you live. | 5 = You feel very safe and
comfortable where you live.)

10 ® 20 O30 ©40 @50

Is there anything you think we could do better, or anything you feel is going really well about
where you live?
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Priority 3: We will support you to fulfil your potential (help you to achieve your goals
and dreams)

On a scale of 1 to 5, how supported do you feel in pursuing your goals and dreams?

(1 = You don’t feel supported in reaching your goals. | 5 = You feel fully supported to reach
your goals and dreams)

10 ® 20 ®30 ©40 @50

Is there anything we could improve in the support we provide, or anything you feel is working
particularly well in helping you achieve your goals?

Priority 4: We will ensure that your physical, emotional, mental health needs are met

On a scale of 1 to 5, how well do you feel your physical, emotional, and mental health
needs are being met?

(1 = Your health needs are not being met at all. | 5 = All your health needs are being
completely met)

10 ® 20 O30 @40 @50

Is there anything we could improve in how we support your health needs, or anything you
feel is working particularly well?
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Priority 5: You will be supported to develop into an independent, confident and
responsible adult

(This means that you'll get support to learn to do things by yourself, believe in yourself and
make good choices).

On a scale of 1 to 5, how well do you feel supported to develop into an independent,
confident and responsible adult?

(1 = You don’t feel supported to grow into an independent adult. | 5 = You feel fully supported
to grow into an independent, confident and responsible adult)

10 @20 ®30 @40 @50

Is there anything you feel is missing, could be improved, or is working well in how we
support your confidence and independence as you move toward adulthood?

& 5. What does ‘amazing’ support look like to you?

We understand that your experiences in care may have included positive and negative
things. Our goal is to ensure that the support and care you receive is ‘amazing’. To help us
improve, we would like you to tell us about what ‘amazing’ care should look like.
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6. Is there anything else you want to say?

Thinking about your care experience, is there anything else that is working for you right now
that you’re happy with or anything you think could be better?

You can write or draw your thoughts in the box below—whatever feels easiest for you.
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